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In conjunction with Be Charge, FCA and Carrefour present “Shop & Charge”, 

a scheme to promote electric mobility featuring the New 500 

  

● At the heart of the partnership is the promotion of sustainable mobility by 

installing 250 Be Charge charging points at 135 selected Carrefour retail outlets 

around Italy, and a benefits program for purchases of Carrefour-branded organic 

products  

● From March 2021, the project will mean all New 500 customers can charge their 

car at Carrefour retail outlets where charging points will have been set up. By 

downloading the FIAT app, they will be able to locate their closest charging point 

● The project begins with FCA’s first full electric, the New Fiat 500, and could be 

extended to the Group's other electric and electrified models. Shop & Charge 

forms part of the three partners' strategy toward creating a more widespread 

charging system nationwide 

 

Today, Fiat Chrysler Automobiles, Carrefour Italia and Be Charge unveiled to the Italian 

press the Shop & Charge project, aimed at contributing to the dissemination of electric 

vehicle charging points. Courtesy of Shop & Charge, drivers of a New 500 Electric will 

have at their disposal up to 250 charging points – to be installed by Be Charge from 

March 2021 – in the parking lots of 135 selected Carrefour retail outlets around Italy. 
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To find the location of the charging points, all you need is the FIAT app, where an overlay 

marks them with the Carrefour logo and their location is sent to the satnav. 

Promoting more sustainable lifestyles and facilitating customer use of electric cars, 

making it easier to recharge them: this is the basis for a partnership intended to make e-

Mobility solutions more widespread. 

New 500 customers – the target audience for phase 1 of the project, later to be extended 

to other FCA electric and electrified models – will also be able to join a loyalty program 

for purchases of Carrefour-branded organic products. Based on the Payback loyalty 

scheme, of which this major retailer is a member, the program will provide access to 

exclusive discounts on Carrefour-branded organic products and will mean customers 

can earn Payback points faster. Again for New 500 customers only, this program will 

offer exclusive discounts on the Click & Collect service, Carrefour’s priority lane to pick up 

orders made online.  

The charging stations will be installed by Be Charge, a company developing one of the 

largest networks of Italian public infrastructure for electric vehicles, thus helping to 

develop and disseminate electric mobility in Italy. In the public access parking lots of the 

135 Carrefour retail outlets selected for charging points to be installed, two types of 

facilities will be available: Quick chargers, with output of 22 kW; and Fast chargers, 

running at up to 75 kW. In half an hour – the average time it takes to do the shopping, 

the New 500 can be charged to a range of 50 km when connected to the Quick 

chargers, or 300 km at Fast chargers. The charging points will be compatible with all 
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electric vehicles, but the exclusive benefits of the partnership will only be available to 

New 500 customers. 

 

Shop & Charge is therefore a major project aimed at contributing to easing the 

transition to electric mobility, and will mean you can spend the time it takes to charge 

the batteries on other daily business, such as doing the shopping. Basically, it provides 

benefits and creates opportunities, leveraging daily routines. 

When the project is launched in March 2021, a communications campaign will also take 

place on the three partners’ social media channels and at Carrefour retail outlets in Italy, 

where panels and signs will be put up to advertise the initiative. Product placement and 

test drives of the New 500 will also be included, with the involvement of FCA dealerships 

in Italy that sign up for the project.  

With this agreement, FCA aims to promote sustainable behaviors in customers who, for 

example, will be able to build up Carrefour loyalty points more quickly by buying 

Carrefour-branded organic products to charge their New 500 Electric with exclusive 

discounts. That way, they can make the best of their time and simplify their sustainable 

lifestyle. 

For Carrefour Italia, the project represents a further step forward in the implementation 

of its ‘Act for Food’ environmental sustainability strategy, demonstrating their awareness 

of their important role as one of the major retail stakeholders that can promote 

sustainability throughout its supply chain. 
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The 250 Be Charge electric vehicle charging stations installed at 135 selected Carrefour 

retail outlets will come on top of the over 4,000 charging points Be Charge has already 

installed across Italy. All of these can be accessed via the Be Charge app, to contribute to 

the development planned for the coming years, whereby the company intends to install 

over 30,000 charging points around the country. 

 

“Fiat's electrification process, first with the 500 and Panda Hybrid, then with the New 

Fiat 500 electric, has begun with great impetus and determination,” said Luca 

Napolitano, Head of EMEA Fiat, Lancia & Abarth Brands. “We are already a leader in the 

small Hybrid segment and now, with the contribution of the 500 electric, we are aiming 

at a mix of around 60% electrified sales by the end of 2021, better than the Italian market 

average. But our task is also to make life easier for our customers, so what could be 

better than going shopping and returning to find the car battery charged. That's why 

we’ve entered into partnership with Carrefour, given our shared clear mission of 

meeting our customers’ daily requirements.” 

 

“At Carrefour, our aim is to become the leader in the Food Transition for All, via the Act 

for Food program, by embracing a 360° sustainability strategy dedicated to promoting 

responsible consumption practices not only in terms of food, but also in all other aspects 

of life, in the interest of the entire community,” noted Christophe Rabatel, CEO of 

Carrefour Italia. “We are delighted to cooperate with partners such as FCA and Be 

Charge, with whom we share the common goal of offering our customers increasingly 
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innovative services, at the same time contributing to the dissemination of solutions with 

less impact on the environment, for example in sustainable mobility.” 

 

"The Shop & Charge project reflects the commitment of the partners involved in 

promoting an increasingly mindful daily mobility,” said Paolo Martini, Chief Executive 

Officer of Be Charge. “The project fits perfectly into our development plan, where 

sustainability at the heart of our strategy to create an ecosystem capable of exploiting 

the potential offered by the electrification of mobility and digitization, to add economic, 

social and environmental value for this country.” 

 

“It is essential for the public to understand this is only the beginning of a long journey of 

electrification for FCA, a first step toward a way of experiencing an electric mobility 

aimed at simplifying life, to make it an everyday habit we take for granted,” explained 

Roberto Di Stefano, Head of e-Mobility for FCA’s EMEA Region. “In conjunction with the 

FCA brands, the e-Mobility directors are working on this and many other initiatives, all 

focused on offering our customers a range of integrated, complete products and 

services to help them find their way on the journey into the future. In some respects, 

that future is already here.” 
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Turin & Milan, December 9th, 2020 

 

FCA 

Fiat Chrysler Automobiles (FCA) is a global automotive manufacturer that designs, 
develops, manufactures and markets vehicles across a range of brands, including 
Abarth, Alfa Romeo, Chrysler, Dodge, Fiat, Fiat Professional, Jeep®, Lancia, Ram and 
Maserati. It also sells parts and services under the Mopar name and operates in the 
components and production systems sectors under the Comau and Teksid brands. FCA 
employs nearly 200,000 people around the globe. For more information on FCA, go to 
www.fcagroup.com 

 

Press contacts 

e-Mobility: Marco Belletti +39 334.6004837 – marco.belletti@fcagroup.com 

Fiat brand: Danilo Coglianese +39 348.6916786 – danilo.coglianese@fcagroup.com 

https://www.media.fcaemea.com/en-em/fiat 

 

Carrefour 

Carrefour Italia has promoted a concrete action plan to support benchmark local 
communities across Italy, with various services aimed at customers, healthcare 
professionals, hospitals and initiatives for their own employees. It has also launched a 
solidarity initiative, “Spesa SOSpesa”, in support of Banco Alimentare. All this comes in 
addition to the Carrefour Foundation donation of €500,000 to the Ospedale Santi Paolo 
e Carlo in Milan. For further information, check out our program at 
www.carrefour.it/landing/2020/azioni-concrete. 
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Carrefour Italia 

 

With a turnover of €5.049 billion in 2019, Carrefour Italia operates across the country 
with 1,480 retail outlets*, including Carrefour Hypermarkets, Carrefour Market, Carrefour 
Express and Cash & Carry (Docks Market and GrossIper). With a presence in 18 Italian 
regions, it employs 16,000 colleagues. Since 2018, it has been implementing its Group-
level ‘Act for Food” program, aimed at becoming world leader in the food transition. The 
program is focused on: control of supply chains, also using blockchain technology; 
greater accessibility to organic products for all; defense of small local producers; efficient 
and innovative services; and promotion of food and wine specialties from all over Italy. To 
date, Carrefour Italia has also developed a range of over 3,000 own-brand products, 
covering all product categories. With a view to differentiation and increasing attention 
on the quality, convenience and completeness of the goods on offer, Carrefour Italia has 
developed non-core business services, for example 23 Group-managed filling stations 
and 5 car washes. For further information: www.carrefour.it. 

 

*This figure includes the master franchising agreements with Etruria Retail and Apulia 
Distribuzione. 

 

Carrefour Italia 

Rossana Pastore: rossana_pastore@carrefour.com 

Marta Casella: marta_casella@carrefour.com 

Ufficio_stampa@carrefour.com 

 

APCO Worldwide – Carrefour Italia Press Office 
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apco4carrefour@apcoworldwide.com 

Sara Amadei: +39 329 9880840 

Elena Bonatti: +39 345 9451760 

  

Be Charge 

Be Charge, a company of the Be Power S.p.A. Group, focuses on the dissemination of 
electric mobility charging infrastructure. Be Charge is developing one of the largest and 
most widespread public charging infrastructure networks for electric vehicles in Italy, to 
make a decisive contribution to the development of a sustainable mobility system. 
Courtesy of its proprietary, technologically advanced platform, Be Charge can offer an 
efficient charging service to all owners of electric vehicles, available throughout Italy. As 
part of the industry supply chain, Be Charge acts both as operator and owner of the 
charging infrastructure network, as Charge Point Operator (CPO); and as a provider of 
charging services and electric mobility to interface with electric vehicle users, as Electric 
Mobility Service Provider (EMSP). All their charging stations are smart and user-friendly, 
monitored 24 hours a day by a helpdesk and can be accessed via the BeCharge mobile 
app. Be Charge charging stations are equipped with AC Quick chargers (up to 22 kW), 
and DC Fast (up to 150 kW) or HyperCharge facilities (over 150 kW). The Be Charge 
business plan includes the installation in the coming years of around 30,000 charging 
points, delivering 100% green energy from renewable sources. More details at  
www.bec.energy. 

 

Press contacts 

Be Charge Press Office (SG-Company) 

Marco Del Bo – m.delbo@sg-company.it – +39 335.262226 

Alfonso Rizzo – a.rizzo@sg-company.it – +39 348.2213296 
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